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Bug -pr OOf walls g po
‘have USG abuzz

Product may give a needed boost

The Wail Street Journal
The Christian Science Monitor
New York Oally News

USA Today
The Chicago Tribune S€C 9 E |
Date Id_D€c 2R

By Liz Sly
USG Comp. has developed 3
new lund»gTbug-proof wall de-
zlgned to rmpro(\"e security for
overnments an corporations
and also help ease the
debt burden, company’s
. The new product, called Instar,
is lighter and easier tg j than
any of the so-called shielded
fooms currently on the market
UISnCs; says. ’
ar went on the i
‘November, and the coﬂ‘lrlpaalnk;ft hau;
won two orders so far, one ‘from
a private engineering firm apd

€xpanding $300 million-a-year
market in the next three gars,
gencrating extra sales of some $30
On a year, Roller sajd.
t not have much jm-
pact on USG’s huge debt load,
which no»;d stands at $2.7 billion,

éxpected to generate extra sales of
thgseuprogll;zts, too, he said.

oller predicted that th
market for shielded i

wall is 0.024 inches thick as op-
posed to a half-inch thick for

most other designs.

Because. the, pieces can be
snapped together simply and dis-
assembled as needed, an Instar-
shielded roombuciz]tgin be,xr(xjsallked
anywhere in a g an en
down to be reinstalled elsewhere if
necessary. ‘

Instar costs around $26 a
Square foot, making it cheaper
than a welded steel room, which

costs around $50 a square foot.
An average 16-by-20-foot room

one, crucially, fre BTOW 10 as much as $1 biltio would cost_around $150,000 to
pmmm:‘any ™ the State De- year. “As we're becomj g mor: o?‘ install, complete with ordinary
[5G s optimistic that these 20 electronics country, the oppor- el ceiling and floor fixtures to
will be the fiot s of mar tunities wil] pe greatér and make it look like a regular room,
demand continues to grop for BTRRLEr,” he said. Oberg said. ]
protection from eavesdgrroppers P u8-PI00f walls are neither ol et oMcBride of the Inter-

or particularfy complicated. Steg]
does the basic. Jjob of protect;
Yyoices, electronic signa}s or radio

tering a room

national Operations Subcommit-
tee of the House Foreign Affairs
Committee, which oversees allo-
cations for embassy security, has

It is also toyg; the ct
proof that | un% nwgr:g:, negf
essanily sound the death knell for

research and devej x el ;
investment bankve Phaent. The But existing shielded room sys- seen the new design.

ers wh; ' .
the $2.4 billion USG :w%léfj R Fms are heavy and unwieldy, said “IU's very innovative,” he said.

repel hostile raiders earlier thtxcs, Brad Oberg,’ Instar’s program “It allows 'larger areas to be se-
m cured and it’s also something

year were the to .
be shown where the configuration can be

the new roduct i
the m& last m::&n itwent on  yeldeq or bolted together 1o pre- changed, allowing greater flexibili.
USG, the worid’s la;'gst many. VERt waves €scaping through - ty.” .
facturer of wallboard underwent 2 akes them so hea USG developed Instar after ap-
tl ization that they can only be installed in proaching the State Department in

€nt or on the first floor. October, 1987, with another prod-
uct, a wall designed to keep out
people, said Oberg,

The State Department wasn’t in-
terested, but said, there was an ur-

cost-cu t the . aid .
searchnglgpa l'tmentcosaxd Dog out rays but which enables much gent need for improvements in the

Roller, chief o : officer of er, lighter steel panels 1o be shielded-room market.
USG Intériors Inc., the USG sub- . o So USG's rescarch department
sidiary that js ;18 Instar beA7r00m built with Instar would S€t lo work, adapting the inter-
The company says it aims to 3 to 80 pereent lighter thap locking seams the company uses
capture up to 20 percent of one using existing technology, in ceiling tiles for use with steel
an  said Oberg. The steel used in the panels. Instar was ready to g0 on

the market 14 months later, and
the whole pProject cost just
$600.000, a relatively smaj]
amount for the development of a
new product, according to Roller.
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Demand for shielded rooms is
growing fast as governments and
corporations alike increasingly rely
on computers, which can be over-
heard using _sophisticated eaves-
dropping devices, Roller said.

“Every time you use a computer

an electric field is generat-
ed. Anyone listening in can pick it
up and know what you're typing
in,” he said.,

The company initially is focusi
the thrust of its marketing efforts lgg
the State Department, where there is
a clearly identifiable demand and be-
cause it provides “one hell of a mar-
keting tool” when it comes to selling
elsewhere, said Roller.

USG’s first order, signed Nov. 22,

was for a teleconference room in
Washington costing around

The company is also hoping to
cash in on a slice of the $3 billion
Congress allocated in 1986 for
improving security at embassies,
much of which remains to be spent,
said Stephen Miller of Stephen Mill-
er & Associates, a marketing. agency
that is acting as USG‘s laison in
Washington.

The Inman Commission appoint-
ed to explore the problem of embas-
sy security after the bombings in
Lebanon targeted 79 embassies
worldwide for security im-
provements, including the addition
of shielded rooms. So far, only
about three of the shielded-room
contracts have been bid, Miller said.

A prize contract for which USG
intends to lobby hard would be the
next U.S. embassy building in Mos-
cow. The fiasco surrounding the new
Moscow embassy, which the State
Department said must be torn down
and rebuilt because it was found to
be riddled with bugs, helped spur in-
terest in the need for shielded

rooms, he said.

“You have to protect against your
own emanations, and also make sure
the emanations of anything that’s
been planted would never leave the
room,” he explained.

A State Department official re-
fused to comment specifically on
USG’s product or its potential use,
citing security considerations. “Phys-
ically lighter designs are always more
desirable, and we’re always interested
in improved products. We're always
looking to improve security, and
that includes using shielded rooms,”
said the official.

Defense companies working on
government contracts also are ex-
pected to provide an important mar-

ket. They are required by the gov-

emment to provide shielded rooms
10 protect their research and designs
from computer eavesdroppers, said
David Shore, technical director of
the Armed Forces Communications
and Electronics Association.
_ Private corporations also increas-
ingly are using anti-eavesdropping
protections against industrial sa-
botage, said Brian Bragunier, mar-
keting manager for P.S.C. Inc., a
systems engineering consulting firm.
Major companies like Ford Motor
Co. and General Motors Corp. have
shielded rooms to protect their new
design models, while financial insti-
tutions such as the Chicago Board of
Trade and the New York Stock Ex-
change use shielded rooms to pro-
tect computer transactions from out-
side interference. Construction
companies and architects are in-
cluding shielded rooms in their de-
signs 1n anticipation of their likely
use, Bragunier said.
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